Town of Seabrook

Water Department
550 Route 107 ~ PO Box 456
Seabrook, NH 03874-0456
Phone: (603) 474-9921 Fax: (603) 474-3399

MEMORANDUM

Date: May 19, 2023

To: William Manzi III, Town Manager.

RE: 307 Atlantic Ave. Abatement/Refund Request.

The above property owner is requesting an abatement/refund of $133.22 for a after hour
water service call fee. The property owner called the police department who in turn gave
the information to the on-call operator. The operator returned the homeowners call and
they had a lengthy discussion on his water service. The operator offered to meet the
homeowner, but he declined as he was getting on a plane. The Water Department
incurred a charge by paying the employee per union contract. The homeowner was aware
of the policy because he filed for abatement/refund in 2022 for an afterhours service
charge which he was denied. The issue was clearly not an emergency, as it could have
been handled during the week.

I do not recommend this request.

Sincerely,

I

Curtis Slayton
Water & Sewer Superintendent




ABATEMENT APPROVAL REQUEST

Account Number: 026650 Map/Lot/Sequence: 22-9-1 Bill #: 248010
Owner Name: 307 Atlantic Ave Realty Trust Barry Kevin
Owner Name:

Mailing Address: 307 Atlantic Ave

Seabrook, NH 03874

Parcel Location:; 307 Atlantic Ave Total Abatement Amount: | $133.22

Cause of Abatement: Mr. Barry is disputing an after hours charge for a telephone call.

Date:

Curtis Slayton
Water & Sewer Superintendent

DATE:
THE ABOVE APPLICATION FOR AN ABATEMENT HAS BEEN MADE PER ORDER,

Chairperson

Vice Chairperson

Clerk

Respectfully submitted,
Evie Wasson, Water Clerk

GL Account # Reason(g) for Abatement Year Amount

20-000-11500-000 |ABATE WATER USE _ 2023
21-000-11500-000 |ABATE SEWER USE - 2023
20-000-11500-004 |ABATE WATER SERVICE CHARGE 2023
21-000-11500-004 |ABATE SEWER SERVICE CHARGE 2023
20-520-34020-001 [ABATE APPLICATION FEE FOR NEW SERVICE . 2023 0.00
20-520-34020-004 |ABATE SERVICE CALL FEE _ , 2023 133.22
20-520-35020-000 |INTEREST INCOME - Delinquent Water : 2023 0.00
20-520-34020-001 |ABATE INSTALL/REMOVAL/FEE | 2023

TOTAL ABATEMENT AMOUNT $133.22




Town of Seabrook

Water Department
-~ §50 Route 107 ~ PO Box 456 - —- ——
Seabrook, NH 03874-0456
Phone: (603) 474-9921 Fax: (603) 474-3399

- TR
MEMORAY Sy

Date: April 27, 2022

To: William Manzi ITI, Town Manager.

RE: 307 Aflantic Ave. Abatement/Refund Request.

The above property owner is requesting an abatement/refund of $141.50 for a water
service call fee. The property owner requested the presence of the water department on a
Sunday. This wasn’t an emergency and could have been addressed Monday at a lower
rate. Fees are always discussed before going out and the rates have been in place since

2012.

I do not recommend this request.

Sincerely,
Curtis Slayton

Water & Sewer Superintendent



7 Stoneybrook Cir., Andover! MA
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SELECTMENS POLICY ON CITIZEN COMPLAINTS | | |1 |

| 1 Writton complaints should be recewved at the Scleatmen’s Sccretary’s desk ‘
{ 2 Capies will be forwarded © head of department concemed, Town Managed (TM.) and 1o the Board of
Selesimen .
| 3 Review and respaisc frod department head should be reouty od by TM within two (2) weeks. Ab
explanation of the cxenuating circumstiptce why i response will take more time may be given altematively
| 4 [pvestgation andfor study of complamst by TM with recommendation for action to be forv arded o [Board
of Sglectmen in 0 umcly mannct _
| § Finad review by Board of Sclectmen, with wnilcit response informing the complanant of an degsion

Date Revised . Fobars 20, 1992






